
From patient services to billing and collections to lab-related tasks, you face many daily 
challenges. Now your interactions with Quest Diagnostics don’t have to be one of them.

We’ve made it easier for you to manage all of your laboratory needs from one location with  
Quanum for Healthcare Professionals. Our new website is free, intuitive, and as easy-to-use  
as a retail shopping site, allowing you to order and track lab tests online, among other tasks. 

With Quanum for Healthcare Professionals, you and your practice benefit from:

When you work with us online, you can simplify practice operations, 
save staff time, and prevent disruptions. 

Streamline your Quest Diagnostics experience  
with Quanum™ for Healthcare Professionals
Introducing a single website for all your lab testing needs

Lab test ordering in just 3 clicks—faster and helps prevent errors

Order tracking—know when we’ve received your order and when to expect results 

Supply ordering—find and identify the right items, so you get what you need faster 

Online specimen pickup—for easy scheduling

Enhanced results—historical trending and clinically relevant insights

NEW

Accessible on any device: 
QuestDiagnostics.com/QuanumHCP
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Visit QuestDiagnostics.com/QuanumHCP to log in using your existing  
Care360® credentials. If you don’t have an account, create a new one by 
clicking on “Get Access Now.”

Know what you need to take action on
• User-friendly dashboard for a single view of Quest 

interactions, including orders, results, and action items

Ordering tests online is easier than ever
• New orders completed in as few as 3 clicks
• Eliminate paper test requisitions

Make patient interactions more productive with  
Interactive Insights®

• Test results in both physician- and patient-facing 
report views

Better manage routine lab-related tasks
• Supply ordering with an enhanced search and images
• Specimen pickup can be scheduled online
• Order tracking indicates receipt and when to  

expect results

Less searching, less calling, less faxing.  
Now it’s easier to get your lab-related needs met.
Quanum for Healthcare Professionals makes it easier to work with Quest, and it can be used 
by anyone in your practice, no matter your office setup. You’ll save staff time and prevent 
disruptions—freeing you to focus on other critical tasks. 

Start using Quanum for Healthcare Professionals

Coming soon: additional features
• Electronic billing trailers—respond to missing 

billing information
• A redesigned Quest Diagnostics test directory
• IntelliTest Manager™—updates for the tests your 

practice is ordering

Lab order tracking Easy supply ordering

Qty ADD TO CART

TUBE, RED, 10ML,
PLASTIC, 1/EA
Product Id: T05
Units: EA

Qty ADD TO CART

SWAB, VCM, LESION
SWAB, 1/EA
Product Id: S03
Units: EA

Qty ADD TO CART

TUBE, SST, 8.5ML,
PLASTIC, SINGLE GEL,
100/PK
Product Id: T01
Units: PK


